Lesson Policies and Guidelines
1. Always keep a positive attitude with regard to your child’s experience and learning in lessons. Your positive reinforcement is so precious to your child!
2. Please come prepared to begin at your scheduled time.  Non potty trained children are required to wear elastic swim diapers.  ISR will give you a voucher to order a complimentary swim diaper.  All changing of diapers and clothes must occur in changing rooms. Private family rooms are available.
3. Students should not eat within 1 ½ hours of their lesson time. For dairy, please allow 2 hours or if possible, hold off on until after lesson time. This will make your child more comfortable and help your child progress faster.
Please avoid all apple products while in lessons. See your Parent Resource Guide for all dietary considerations.                  
4. ISR requires three towels per lesson in order to provide a clean, dry resting area for your child after lessons. (Post lesson rest is also a great time to provide positive reinforcement).
5. ISR requires BUDS Sheets to completed on a daily basis and reviewed with instructor prior to lessons.  This rule is strictly enforced. No BUDS, No lesson. This is for the safety of your child and will help me provide the most effective lesson possible.
6. You are welcome to take pictures of your child’s lessons. Videos are also permitted on Fridays. Please do not post any video on the internet or any social networking media without my prior review and consent.
7. Payment is due on Mondays, cash or check payable to Natalie Jones. You are reserving a specific time slot and consistency is crucial to your child’s confidence and learning. Please know you are paying for a time slot, not per lesson.  
8. Make up lessons will be provided for weather cancellations and instructor cancellations only.
WHAT TO BRING TO LESSONS:
Registration Form for first lesson, Swim diaper-if necessary, BUDS Sheet, 3 towels and a big smile! 
I thank you sincerely for the opportunity to help you keep your children safe and happy in the water!  Natalie Jones



